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THANK YOU FOR PURCHASING YOUR PURO™ LIGHTING PRODUCT, POWERED BY VIOLET 
DEFENSE™ TECHNOLOGY.  
 
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER 
RIGHTS, WHICH VARY FROM STATE TO STATE.   
 
PURO LIGHTING (“COMPANY”) WARRANTS THE PRODUCT TO BE FREE FROM DEFECTS IN 
MATERIALS AND WORKMANSHIP UNDER NORMAL USE FOR A PERIOD OF ONE (1) YEAR FROM 
THE DATE OF PURCHASE, AS EVIDENCED BY THE PROOF OF PURCHASE (THE “WARRANTY 
PERIOD”).  COMPANY LIMITS THE DURATION AND REMEDIES OF ALL IMPLIED WARRANTIES, 
INCLUDING WITHOUT LIMITATION THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE TO THE DURATION OF THE FOREGOING EXPRESS LIMITED WARRANTY.  
SOME STATES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO 
THE ABOVE LIMITATION MAY NOT APPLY TO YOU.  OUR RESPONSIBILITY FOR DEFECTIVE GOODS 
IS LIMITED TO REPLACEMENT AS DESCRIBED BELOW IN THIS STATEMENT OF LIMITED 
WARRANTY. 
 
WHO MAY USE THIS WARRANTY?   

Company extends this limited warranty only to the customer who originally purchased the 
Product from Company. This warranty is non-transferrable and is not intended for the benefit of 
any person or entity other than the original purchaser.   

Send proof of purchase to support@purolighting.com. 
 
WHAT DOES THIS WARRANTY COVER? 
 This limited warranty covers defects in materials and workmanship of the Product under 
normal use for the Warranty Period. 
 
WHAT DOES THIS WARRANTY NOT COVER? 
 This limited warranty does not cover any nonconformance due to external causes such as:  
(1) acts of nature; (2) physical damage; (3) exposure to water either through submersion or water 
entering the unit; (4) exposure to adverse or hazardous chemicals, including the use of reactive 
cleaning agents or harsh chemicals to clean the Product; (5) environmental conditions; (6) 
vandalism; (7) fire; (8) power failure, improper power supply, power surges or dips; (9) induced 
vibration; (10) negligence or more culpable conduct by the purchaser, its employees, contractors, 
representatives or other users of the Product; (11) improper or unauthorized use, installation, 
handling, storage, alteration, maintenance or service, including failure to abide by any product 
classifications or certifications, or failure to comply with any applicable standards, codes, 
recommendations, product specification sheets, instructions, and safety warnings; (12) use of the 
Product(s) with other products, equipment, processes or materials supplied by any end user or 
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third party; or (12) any nonconformance caused in whole or in part by occurrences beyond 
Company’s control.   
 
WHAT IS THE PERIOD OF COVERAGE? 
 This limited warranty starts on the date of your purchase of the Product and lasts for one 
year. The Warranty Period is not extended if we replace the Product. Company may change the 
availability or terms of this limited warranty at its discretion, but any changes will not be retroactive. 
 
WHAT ARE YOUR REMEDIES UNDER THIS LIMITED WARRANTY? 

During the Warranty Period, if the Product fails to conform to the foregoing warranty, the 
Company, at its sole discretion, will replace the Product (or the defective portion thereof). The 
foregoing warranty excludes labor and equipment required to remove the non-conforming 
Product (or part(s) thereof) and/or re-install the replacement Product(s) (or part(s) thereof).   
 
HOW DO YOU OBTAIN WARRANTY SERVICE? 

Warranty claims must be submitted in writing to Company within thirty (30) days of the 
discovery of the nonconformance, or the nonconformance will be deemed to have been waived.  
To obtain warranty service, you must call (877) 452-8785 during the Warranty Period to obtain a 
Return of Materials Authorization (“RMA”) number. No warranty service will be provided without an 
RMA number. 
 

The nonconforming Product(s) may be required to be returned to Company for inspection 
and verification of the nonconformance. Company will not be responsible for any costs and 
expenses incurred in connection with shipment of the nonconforming Product(s) (or part(s) 
thereof) to Company, however, Company shall bear the expenses of shipping the replacement 
Product(s) (or part(s) thereof) to the purchaser in the event that Company elects to replace the 
Product(s) (or part(s) thereof). 
 
LIMITATION OF LIABILITY 

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND OUR 
ENTIRE LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. OUR LIABILITY SHALL UNDER 
NO CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY YOU FOR THE NONCONFORMING 
PRODUCT, NOR SHALL WE UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, 
INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT.  
SOME STATES MAY NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
 
ADDITIONAL LIMITATIONS 

No officer, employee or representative of Company is authorized to modify or expand this 
limited warranty verbally or otherwise, except pursuant to a written instrument signed by the chief 
executive officer of Company. 
 

http://www.purolighting.com/

